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FlyClear Kiosks
0.0 Splash Screen

1024 Pixels

| CLEAR is bac

Secure your way.

-

LJON DAVIS ./

TOUCH ANYWHERE TO CONTINUE >>>

s|@xid veL

NOTES:

CLEAR Enroliment Kiosks will be monitored by CLEAR Attendants. New and
Existing CLEAR users will be guided through the enroliment process.

1.0) DYNAMIC LEAD
This screen will display a Dynamic Lead animation while the kiosk is not in use. A user
may press anywhere on the screen to advance to the login page.

2.0) TOUCH ANYWHERE TO CONTINUE
Touching anywhere on the screen will advance the
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FlyClear Kiosks

0.1 Introduction Screen

1024 Pixels NOTES:
0 CLEAR Verification Kiosks will be monitored by CLEAR Attendants. New and
Existing CLEAR users will be guided through the verification process if they
@ assistance.
(N ¥-N3dl Sccure your way. 1.0) CLEAR LOGO

The CLEAR logo will always be displayed.
@ 2.0) WELCOME TO CLEAR
Users are welcomed to CLEAR and prompted to insert their CLEAR card into the card
e CO I I l e O reader. They must insert their card or they cannot continue. This page will be displayed for
30 seconds, if a CLEAR card is not inserted, the screen will revert to the Splash Screen.
2.1) PLEASE INSERT YOUR CLEAR CARD TO BEGIN
Users must insert their CLEAR card to begin the Verification process.
3.0) MENU

The contextual Menu allows users to access several user level actions. The user will only
see actions for which they have access privileges.

S1AY0 NOT

m =

s|@xid veL

PLEASE INSERT YOUR CLEAR CARD TO BEGIN!
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FlyClear Kiosks
0.2 Attendant Login

1024 Pixels NOTES:

CLEAR Enrollment Kiosks will be monitored by CLEAR Attendants. New and
Existing CLEAR users will be guided through the enroliment process.

. 1.0) CLEAR LOGO
(R V-N3d secure your way. The CLEAR logo will always be displayed.

2.0) ATTENDANT LOGIN
The Attendant will be asked to enter in their User Name and their Password via the
keyboard.

Atte n d a nt Log i n 2.1) START CAPTURE & CLEAR

The Attendant will also be required to scan in their fingerprint. they must press the Start

User Name Fingerprint Capture button and place their fingerprint on the scanner.

3.0) MENU
Joh (%)

|_ —l The contextual Menu allows users to access several system level actions. These actions
include Log Out, Restart. Shutdown, User Management and Diagnostic Mode. The user
will only see actions for which they have access privileges.

4.0 FINGERPRINT PREVIEW
Users will see a preview of their fingerprint after a successful scan.

Password

s|@xid veL

CONTINUE
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FlyClear Kiosks

1.1 User Management

1024 Pixels NOTES:

CLEAR Admin Attendants are able to administer all existing CLEAR Attendants for
the Airport's Kiosks and add new Attendants.

c L EA R‘ Sacire your way. m 1.0) CLEAR LOGO
The CLEAR logo will always be displayed.

2.0) ATTENDANT MANAGEMENT

Atte n d a nt M a n a g e m e nt The page header will alert the user of their contextual placement.

|4 H 2.1) ATTENDANT LIST

Active Users Katherlne Akers The names of all active Attendants will be listed alphabetically by the person's last name.

User Created: MM/DD/YYYY XM By JoeSmith Clicking on an Attendant's name will display their user record on the right side of the
ot . screen.
Adams JChisting Last Login: MM/DD/YYYY XM
i Expiration Date: MM/DD/YYYY XM 2.2) ADD NEW ATTENDANT

Adamson, Marcia CLEAR Admin users will be able to add new Attendant records by clicking ADD NEW

Current User Name ATTENDANT button. The Add New Attendant page will be opened and a new Attendant

Adler, Edward record will be created.
katakers

MODIFY USER NAME 3.0) MENU
The contextual Menu allows Admin Users to access several system level actions. These
actions include Log Out, Restart. Shutdown, User Management and Diagnostic Mode.

Current Password
Akin, Peter

4.0) ATTENDANT RECORD
These features will help feature CLEAR's Twitter feed, News and Featured Events.

s|@xid veL

p2sswOrd

Aleman, Stephen

) 4.1) MODIFY USER NAME

Confirm Password The Current User Name field displays the currently active user name. If the contents of
this field are changed and the Modify User Name is pressed, the system will check to see
if the new user name is available. If it is, the user name will be changed. If not, the user
will be alerted to submit a different user name. If the user cancels this update, the existing
user name will remain in use.

Alexander, Mark

p2sswOrd

Allison, Steven MODIFY PASSWORD

Allwood, Harry Biometrics

4.2) MODIFY PASSWORD

Select Biometrics v The Current Password is displayed within the Current Password field. The password may
Ausman, Elena ASSIGN BIOMETRICS be updated by changing the values within the Current Password AND Confirm Password
7 fields to the same alphanumeric password.

Permission Set

4.3) ASSIGN BIOMETRICS
This drop down will allow the Admin to select a specific biometric for the specified user.

Global Operator v The specified Biometric will not be set until the Assign Biometrics button is pressed.

4.4) LOCK/UNLOCK
Admins can Lock or Unlock a specified user using this button.

(7] GO BACK EXIT MANAGEMENT 4€E&3 5.0) HELP, GO BACK AND EXIT MANAGEMENT

The page header will alert the user of their contextual placement.
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FlyClear Kiosks

1.1 User Management - Search Attendants

1024 Pixels NOTES:

CLEAR Admin Attendants are able to administer search through all existing Clear
Attendants and add selected new Attendants to an Airport's set of kiosks.

1.0) SEARCH ATTENDANTS
Window Title for the Pop Up. A Close icon will be visible on the upper right hand corner to
close the pop up window.

Attend Search Attendants 2.0) NAME

A user may search by a person's registered CLEAR Name or User Name.

C LEA R Secure your way.

Active Users 1 Enter either the Attendant's Name or Username. 2.1) USER NAME
mith The admin may also search by the Attendant's User Name, which is in the format of First
Initial and Last Name.

Adams, Christine Name

. 2.2) CLEAR & SEARCH
Adamson, Marcia Clear will clear the entries for each cell. Search will execute the query.

Enter Name
Adler, Edward

MODIFY USER NAME
OR

Akin, Peter User Name

s|@xid veL

Aleman, Stephen

Enter User Name

Alexander, Mark

Allison, Steven MODIFY PASSWORD
Allwood, Harry
Ausman, Elena alzslz 3) m ASSIGN BIOMETRICS

4

Permission Set

Global Operator v
ADD NEW ATTENDANT [l SEARCH ALL USERS LOCK/UNLOCK

® GOBACK 4 | EXIT MANAGEMENT €1
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FlyClear Kiosks

1.1 User Management - Search Attendants w/Data

1024 Pixels NOTES:

CLEAR Admin Attendants are able to administer search through all existing Clear
Attendants and add selected new Attendants to an Airport's set of kiosks.

1.0) SEARCH ATTENDANTS
Window Title for the Pop Up. A Close icon will be visible on the upper right hand corner to
close the pop up window.

Attend Search Attendants 2.0) NAME

A user may search by a person's registered CLEAR Name or User Name.

C LEA R Secure your way.

Active Users 1 Enter either the Attendant's Name or Username. 2.1) USER NAME
mith The admin may also search by the Attendant's User Name, which is in the format of First
Initial and Last Name.

Adams, Christine Name

. 2.2) CLEAR & SEARCH
Adamson, Marcia Clear will clear the entries for each cell. Search will execute the query.

John Doe

Adler, Edward

MODIFY USER NAME
OR

Akin, Peter User Name

s|@xid veL

Aleman, Stephen

jdoe

Alexander, Mark

Allison, Steven MODIFY PASSWORD

Allwood, Harry

Ausman, Elena RESET o m

4

Permission Set

Global Operator v
ADD NEW ATTENDANT [l SEARCH ALL USERS LOCK/UNLOCK

ASSIGN BIOMETRICS

® GOBACK 4 | EXIT MANAGEMENT €1
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FlyClear Kiosks

1.1 User Management - Search Results

1024 Pixels NOTES:

CLEAR Admin Attendants are able to administer search through all existing Clear
Attendants and add selected new Attendants to an Airport's set of kiosks.

1.0) SEARCH RESULTS
Window Title for the Pop Up. A Close icon will be visible on the upper right hand corner to
close the pop up window.

Attend Search Results 2.0) NAME

The search results are returned and display the user's Name.

C LEA R Secure your way.

Active Users 1 You Add this Attendant to the Active Users 2.1) BIRTH DATE
mith The user's Birth Date.
Adams, Christine Name
2.2) USER NAME
The user's Username.
Adamson, Marcia John Doe
2.3) SEARCH AGAIN & ADD USER
Adler, Edward A Search query may be initiated again or the currently selected user can be added to
' Birth Date there list of Active Users.
MODIFY USER NAME
09/17/1971
-
N
Akin, Peter ;.
%
User Name >
Aleman, Stephen
jdoe
Alexander, Mark
Allison, Steven MODIFY PASSWORD
Allwood, Harry
Ausman, Elena SR O _J| ADD USER Ol ssien BiomETRICS
l!] - -
Permission Set
Global Operator v
ADD NEW ATTENDANT SEARCH ALL USERS LOCK/UNLOCK

® GOBACK 4 | EXIT MANAGEMENT €1

=4 Page 8/14
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FlyClear Kiosks

1.1 User Management - Drop Down Menu

1024 Pixels

C LEAR Secure your way.

Active Users
Adams, Christine
Adamson, Marcia
Adler, Edward
B
Akin, Peter
Aleman, Stephen
Alexander, Mark
Allison, Steven

Allwood, Harry

Ausman, Elena

Attendant Management

LOG OUT )

] RESTART D)
Katherine Akers

User Created: MM/DD/YYYY XM By JoeSn sHUT DOWN d

Last Login: MM/DD/YYYY XM
Expiration Date: MM/DD/YYYY XM

Current User Name

katakers

M

ADD NEW ATTENDANT | SEARCH ATTENDANTS

Current Password

p2sswOrd

Confirm Password

p2sswOrd

Biometrics

Select Biometrics

Permission Set

Global Operator

® GOBACK

P

USER MANAGEMENT &

| DIAGNOSTIC MODE X\

MODIFY PASSWORD
ASSIGN BIOMETRICS
LOCK/UNLOCK

EXIT MANAGEMENT 4€&1

s|@xid veL

NOTES:

CLEAR Admin Attendants are able to administer all existing CLEAR Attendants for
the Airport's Kiosks and add new Attendants.

1.0) MENU
The contextual Menu allows Admin Users to access several system level actions. These
actions include Log Out, Restart. Shutdown, User Management and Diagnostic Mode.
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FlyClear Kiosks
1.1.1 Add New Attendant

1024 Pixels NOTES:

CLEAR Admin Attendants are able to administer all existing CLEAR Attendants for
the Airport's Kiosks and add new Attendants.

1.0) CLEAR LOGO
The CLEAR logo will always be displayed.

C LEAR Secure your way.

Add New Attendant

2.0) ADD NEW ATTENDANT
The page header will alert the user of their contextual placement.

ACCOUNT INFORMATION 2.1) ACCOUNT INFORMATION
STEP 1 - ATTENDANT ACCOUNT The Admin must enter in all of the information listed on this page.
Attendant First Name * Middle Attendant Last Name * 2.2) ATTENDANT FIRST, MIDDLE & LAST NAME
CLEAR Admin must enter the new Attendant's First and Last Name, the Middle Name is
Enter First Name Middle Enter Last Name SIERZRENCERREIDS not required.
. 2.3) USER NAME & DATE OF BIRTH
User Name * Date of Bm * The User Name will automatically be generated with the first initial of the First Name and
G d: F I IL N Month v||D v |y = the LastName. Date of Birth will help identify, which is essential.
enerated: FirstinitialLastName on ay ear
2.4) PASSWORD & VERIFY PASSWORD
. A valid Passwor must be entered and confirmed.
Password *  Verify Password * 2
= 2.5) PERMISSION SET
Enter Password Verify Password o CLEAR Admin must select the Permission Set for the New Attendant.
] 2.6) CONTINUE & CLEAR
Permission Set Standard buttons and behavior.
Global Operator v 3.0) MENU
The contextual Menu allows Admin Users to access several system level actions. These

actions include Log Out, Restart. Shutdown, User Management and Diagnostic Mode.

4.0) ATTENDANT STEPS
CONTINUE ‘ RESET 2) The step by step buttons will help guide the user through the sign up process..

4.5) HELP, GO BACK AND EXIT MANAGEMENT
Standard contextual buttons.

® GOBACK 4 | EXIT MANAGEMENT €1
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FlyClear Kiosks
1.1.2 Fingerprints

1024 Pixels NOTES:

CLEAR Admin Attendants are able to administer all existing CLEAR Attendants for
the Airport's Kiosks and add new Attendants.

. 1.0) CLEAR LOGO
C LEAR N your way. The CLEAR logo will always be displayed.

2.0) FINGERPRINTS / RIGHT HAND

FI ngerpn ntS / Rig ht H a nd The page header will alert the user of their contextual placement,

2.1) INSTRUCTIONS
Select your two preferred prints for identification from the drop down menus below. Users must verify both biometric data identifiers to proceed.

. ¥ 2.2) SELECT BIOMETRIC DATA
Right Thumb - 96 v V\\J f SCAN VERIEY The CLEAR Admin must ensure that the Biometric Data is recorded properly, verified and
and selected within this page.
3 2.3) FINGERPRINTS/RIGHT HAND & FINGERPRINT PREVIEW
Right Index - 95 v Q\J AN VERIFY Users must place their hand and fingers on top of the glass scanner to properly record
\ SC their biometric data. This essential information will help identify the user. Fingerprint

Preview will display the scanned fingerprint images to the user.

Fingerprint Preview
2.4) CLEAR

Standard buttons and behavior.

3.0) MENU
The contextual Menu allows Admin Users to access several system level actions. These
actions include Log Out, Restart. Shutdown, User Management and Diagnostic Mode.

s|@xid veL

4.0) ATTENDANT STEPS
The step by step buttons will help guide the user through the sign up process..

5.0) HELP, GO BACK AND EXIT MANAGEMENT
Standard contextual buttons.

® GOBACK 4 | EXIT MANAGEMENT €1
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FlyClear Kiosks

1.1.2 Fingerprints - Scan Fingerprints

1024 Pixels

Fingery

C LEAR Secure your way.

Fingerprint Scan

Select your two

Right Thumb - ¢

Right Index - 95

Please place your right index finger on the scanner.

Fingerprint Preview

® GOBACK <

STEP 1 - ATTENDANT ACCOUNT

STEP 2 - FINGERPRINTS

EXIT MANAGEMENT 4€&1

s|@xid veL

NOTES:

CLEAR Admin Attendants are able to administer search through all existing Clear
Attendants and add selected new Attendants to an Airport's set of kiosks.

1.0) FINGERPRINT SCAN
Window Title for the Pop Up. A Close icon will be visible on the upper right hand corner to
close the pop up window.

2.0) NAME
A user may search by a person's registered CLEAR Name or User Name.

2.1) FINGERPRINT PREVIEW
Fingerprint Preview will display an image when a fingerprint is successfully scanned.

2.2) CLEAR & CONTINUE
Clear will clear the Fingerprint Preview. Continue will accept the scanned image and move
to validation. The window will be closed.

=4
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FlyClear Kiosks

1.2 Diagnostic Tools

CLEAR Secure your way.
Diagnostic Tools
SYSTEM DIAGNOSTICS INPUT DIAGNOSTICS

Workstation ID

APPLICATION VERSION

Single Fingerprint Reader

DENO001_FC001_DEV0023

Omni 2.5

Pass

HSM

Pass

LEXISNEXIS Connectivity

Pass

VPN

Pass

TEST HSM
TEST LEXISNEXIS
TEST VPN

GET VERSION NUMBERS RUN TEST ENROLLMENT

Slap Fingerpoint Reader

Pass

iAuthenticate Device

Pass

Iris Camera

Pass

Webcam

Fail

TEST SINGLE FINGERPRINT

TEST SLAP FINGERPOINT

TEST IAUTHENTICATE

TEST IRIS CAMERA

TEST WEBCAM

EXIT DIAGNOSTICS €&

s|@xid veL

NOTES:

1.0) CLEAR LOGO
The CLEAR logo will always be displayed.

2.0) DIAGNOSTIC TOOLS
The page header will alert the user of their contextual placement.

2.1) SYSTEM DIAGNOSTICS
System Diagnostics will display specific information about the CLEAR kiosk and software.

2.2) WORKSTATION ID & APPLICATION VERSION
The Workstation ID and current application version are displayed.

2.3) HSM CONNECTIVITY & TEST HSM
The Admin can press the Test HSM button to see if the device is working. A Pass or Fail
message will be displayed upon test completion.

2.4) LEXISNEXIS CONNECTIVITY & TEST LEXISNEXIS
The Admin can press the Test LexisNexis button to see if the device is working. A Pass or
Fail message will be displayed upon test completion.

2.5) VPN & TEST VPN
The Admin can press the Test VPN button to see if the device is working. A Pass or Fail
message will be displayed upon test completion.

2.6) GET VERSION NUMBERS & RUN TEST ENROLLMENT
The Admin can press the Get Version Numbers button to see a list of the current software
version for all Input devices. Run Test Enroliment will test the enrollment process.

3.0) MENU
The contextual Menu allows Admin Users to access several system level actions. These
actions include Log Out, Restart. Shutdown, User Management and Diagnostic Mode.

4.0) INPUT DIAGNOSTICS
All input devices on the current CLEAR kiosk.

4.1) TEST SINGLE FINGERPRINT READER
The Admin can press the Test Single Fingerprint button to see if the device is working. A
Pass or Fail message will be displayed upon test completion.

4.2) TEST SLAP FINGERPOINT READER
The Admin can press the Test Slap Fingerpoint button to see if the device is working. A
Pass or Fail message will be displayed upon test completion.

4.3) TEST IAUTHENTICATE READER
The Admin can press the Test iAuthenticate button to see if the device is working. A Pass
or Fail message will be displayed upon test completion.

4.4) TEST IRIS CAMERA
The Admin can press the Test Iris Camera button to see if the device is working. A Pass or
Fail message will be displayed upon test completion.

4.5) TEST WEBCAM
The Admin can press the Test Webcam button to see if the device is working. A Pass or
Fail message will be displayed upon test completion.

5.0) HELP AND EXIT DIAGNOSTICS
Standard contextual buttons.
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FlyClear Kiosks

1.2 Diagnostic Tools - Version Numbers

1024 Pixels NOTES:

CLEAR Admin Attendants are able to administer all existing CLEAR Attendants for
the Airport's Kiosks and add new Attendants.

1.0) VERSION NUMBERS
Window Title for the Pop Up. A Close icon will be visible on the upper right hand corner to
close the pop up window.

C LEAR Secure your way.

Diagnostic Tools

SYSTEM DIAGNOSTICS INPUT DIAGNOSTICS
Workstation ID . - .

2.0) SERIAL NUMBERS AND SOFTWARE VERSIONS
When the Get Version Numbers button is depressed, this pop up window appears and
displays the Serial Number and current Software Version for each Input Device.

2.1) CLOSE

Version Numbers Standard button and behavior.
L ASDIL R TEST SINGLE FINGERPRINT
Single Fingerprint Reader  Slap Fingerpoint Reader
. . Serial Number: SFP_66343_23 Serial Number: SFP_66343_23
Affinion Connectivity Software Version: FCOS_1.2.4 Software Version: FCOS_1.2.4
Pass
R . R . TEST SLAP FINGERPOINT
iAuthenticate Device Iris Camera
. Serial Number: SFP_66343_23 Serial Number: SFP_66343_23 R
LEXIS NEXIS Connectivity Software Version: FCOS_1.2.4 Software Version: FCOS_1.2.4 z
@
Pass
TEST IAUTHENTICATE
Webcam
Serial Number: SFP_66343_23
VPN Software Version: FCOS_1.2.4
Pass
CLOSE € B TEST IRIS CAMERA

Webcam

Fail

TEST WEBCAM

GET VERSION NUMBERS RUN TEST ENROLLMENT

©® | EXIT DIAGNOSTICS €&
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